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AGENDA

SCCE BASIC COMPLIANCE & ETHICS ACADEMIES

Wednesday

7:30 — 8:30 aM
Continental Breakfast

8:30 — 10:15 am
Auditing & Monitoring

Urton Anderson, CCEP

B Chair, Department of Accounting
McCombs School of Business University of
Texas at Austin

The goal for this session is to provide the compli-
ance profession with a solid understanding of the
role of auditing and monitoring in the compliance
system. It begins with the determining the role of
auditing and monitoring in the organizational gov-
ernance process—specifically what assurances the
Board and Management need to meet their respon-
sibilities. Next the session explores the relationship
between monitoring activities and internal control.
A practical process for developing effective moni-
toring plans and strategies is then presented along
with attributes needed for these plans to provide
assurance on the effectiveness of the compliance
program. Finally, the session ends with a discussion
of internal reporting systems as a key part of an
organization’s monitoring activities.

10:30 AM — 12:15 pM
Privacy

B0 | Marti Arvin, D, CPC, CCEP-F, CHC-F,
CHRC, CHPC
Chief Compliance Officer
UCLA Health Sciences

12:15 - 1:15 pMm
Lunch (provided)

1:15 — 3:00 pm
Investigations

B0 | Marti Arvin, D, CPC, CCEP-F, CHC-F,
CHRC, CHPC
=M Chief Compliance Officer

UCLA Health Sciences

3:15 - 5:00 rm
Conflicts of Interest

; W Marjorie Doyle, CCEP-F
\ Principal
Marjorie Doyle & Associates LLC

Conflicts of interest are some of the most common
and challenging issues for compliance and ethics pro-
grams. Employees are expected to act in the best
interests of their organizations and exercise sound
judgment unclouded by personal interest or divided
loyalties but that does not always occur. This session
is designed to assist compliance professionals under-
stand ethical and organizational risks resulting from
conflicts of interest. It will review the many kinds of
conflicts of interest and how they occur; gifts, gratu-
ities, and kickbacks; policy development; disclosure
programs; detection and auditing for compliance;
training; case studies; and best practices.

Thursday

7:00 — 8:00 am
Continental Breakfast

8:00 — 9:00 aMm
Using Incentives in the
Compliance Program

| Joe Murphy, CCEP
E'ﬂ Author, 501 ldeas for Your Compliance
- & Ethics Program; Co-editor, ethikos

The incentives session will explain why it is so
important to include incentives in the scope of a
compliance program. The session reviews the differ-
ent ways to do this, including personnel evaluations,
rewards and awards, and giving compliance a role
in promotion decisions. The coverage also includes
the importance of company incentive programs in
general, and why the compliance officer needs a seat
at the table when any corporate incentive system
is being developed. We ask the difficult question
whether those who report fellow employees should
get rewards for doing so.

9:15 aMm — 11:00 pm
Effectiveness and Evaluation

| Joe Murphy, CCEP
_’ﬂ Author, 501 ldeas for Your Compliance
Sl & Ethics Program; Co-editor, ethikos

This session looks at the evaluation of compliance
program effectiveness. What are the things that can
be measured, what are the tools for doing this mea-
surement, and what else do you need to know to
avoid pitfalls and get valid results? We consider why
it is not enough simply to do surveys, and how dif-
ferent tools work best for measuring effectiveness
in addressing different compliance risks. We also
consider who should do the evaluations and who
should get the results.

11:00 amM — 11:15 rMm
Break

11:15 am — 12:45 pm
FCPA Anti-Corruption & Bribery

7| Odell Guyton, CCEP
2" | Co-Chair, SCCE
A Director of Compliance

Microsoft Corporation

This course explores the domestic and global admin-
istrative and law enforcement efforts surrounding
anti-corruption enforcement principles, and pro-
vides a practical (hands-on) approach for dealing
with these and other organizational compliance
and ethics risk.

Friday

9:00 — 11:00 am
CCEP Exam

The exam is optional. You must pre-register for
the CCEP exam separately from the Academy.
To register for the exam, download the PDF
application at:

www.corporatecompliance.org/staticcontent/
CCEPexamAp_111210.pdf

CCEP

Certified Compliance & Ethics Professional

NOTE: Agenda is subject to change. All rates listed
in U.S. dollars unless otherwise noted. All sessions
will be conducted in English. Exam offered only in
English at this time.

SCCE’s Compliance & Ethics
Academy course materials include:

= @i

THE .
- OAPLIANCE
.t\_\qp ETHIES

Mot

SCCEF’s board
training video,
Guidance for
Engaging Your Board
(normally $395)

The Complete
Compliance and
Ethics Manual
(normally $349)
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REGISTRATION SCCE BASIC COMPLIANCE & ETHICS ACADEMIES

Attendee Information (please type or print) f \
OMr. OMrs. OMs. ODr.

SCCE Member ID

First Name MI

Last Name

Credentials (CCEP, etc.)

Title

N /

I plan to attend (please check city):

Place of Employment

Address O November 8-11,2010 ¢ Orlando, Florida
0 February 14-17,2011 ¢ Scottsdale, Arizona
City State Postal Code [0 March 28-31,2011 * Orlando, Florida
O April 27-30,201 | * Sdo Paulo, Brazil
Phone 0 May 16-19,2011 ¢ Brussels, Belgium
O June 6-9,2011 * Scottsdale, Arizona
Fax 0 August 15-18,201 | « Las Vegas, Nevada
[0 November 7-10,2011 ¢ San Francisco, California
E-mail (required for confirmation notification & conference information) Choose your I'egistl'ation fee:
[0 SCCE Member $2,500
GROUP DISCOUNTS [0 Non-Member $3,000
First attendee pays full price. [J Registration plus SCCE membership........... $2,700

Save by joining SCCE tod b l
2-4: All attendees save $100 on registration ave oy joming oday (new members only)

] ) L] Registration and membership renewal..
5-9: All attendees save $200 on registration .

Current members, register and renew your membership today
10 or more: All attendees save $400 on

) ) ] Group Discount: subtract $
reglstratlon

from my registration fee (see details in box at left)

Registrations must be mailed or faxed in together.
Please submit a separate form for each attendee. TOTAL

Online registration is not available with this offer. You must register separately for the CCEP exam. Visit www.corporatecompliance.orglacademies
to learn more. All rates listed in U.S. dollars unless otherwise noted.

Choose your payment method:

How to register
O Check enclosed (payable to SCCE)

MAIL: Include registration form with check payable to:
SCCE, 6500 Barrie Road, Suite 250, Minneapolis, MN 55435, Olnvoiceme PO #
United States

Charge my: @) AmericanExpress O Diners Club O MasterCard O Visa

ONLINE: www.corporatecompliance.org

FAX: +1 952 988 0146 (including billing information) Credit Card Account Number

QUESTIONS? Call +1 952 933 4977 or 888 277 4977
(U.S. & Canada) or e-mail helpteam@corporatecompliance.org

Credit Card Expiration Date

SPACE FOR THE ACADEMY IS LIMITED, Cardhaiders Name
SO PLEASE REGISTER EARLY!

Cardholder’s Signature

) CA1110 + CA0211 + CA0411 + CAIO411 « CAIO511 « CAO611 « CA0811 « CAI111
6 www.corporatecompliance.org



DETAILS

SCCE BASIC COMPLIANCE & ETHICS ACADEMIES
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Hotel Accommodations

ORLANDO, FLORIDA
NOVEMBER 8-11, 2010

The Walt Disney World Swan and Dolphin
1500 Epcot Resorts Boulevard

Lake Buena Vista, FL 32830
www.swandolphin.com

Rooms are $155.00 plus applicable state and
local taxes (currently at 12.5%). Please request
the group rate for SCCE. There is also a
Resort Service Package of $10.00 (exclusive

of tax) per room per day which includes
unlimited local calls and 800 number calls up
to sixty minutes, 20 minutes of domestic long
distance per day, complimentary bottled water
replenished daily, high-speed internet access,
and unlimited admission to the on-site fitness
center. The rate is good until Friday, October
15, 2010 or until the group block is sold out,
whichever comes first.

Cancellations/Substitutions

No refunds will be given for “no-shows”

or cancellations. You may receive a
conference credit or send a substitute.
Additional charges may apply. Cancellation
by telephone is NOT valid. Please fax
written cancellations to +1 952 988 0146
or e-mail helpteam@corporatecompliance.org.
Questions? Please call 888 277 4977 or

+1 952 933 4977. Breakfast and lunch are
included in the tuition amount. Breakfast will
also be served before the CCEP exam.

Prerequisites/Advanced Preparation:
None.

NO AUDIO OR VIDEO RECORDING
OF SCCE CONFERENCES IS ALLOWED.

SCCEREZ?

http://community.corporatecompliance.org

CCEP Exam Information

To register for the November 2010 CCEP exam, download
the PDF application at:

www.corporatecompliance.org/staticcontent/
CCEPexamAp_111210.pdf

Please note that you must register for the CCEP exam
separately from the Academy. Submit the application and
fee ($250 SCCE members or $350 non-members) to the
testing agency in advance.

Questions? Contact Liz Hergert, SCCE
Certification Coordinator, at +1 952 405 7905 or
liz.hergert@corporatecompliance.org

Continuing Education Credits

Compliance Certification Board (CCB): Certified

in Healthcare Compliance (CHC), Certified in Healthcare
Compliance Fellow (CHC-F), Certified Compliance &

Ethics Professional (CCEP), Certified Compliance & Ethics
Professional Fellow (CCEP-F), Certified in Healthcare
Research Compliance (CHRC), Certified in Healthcare Privacy
Compliance (CHPC): CCB has awarded a maximum of 30.9
CEU:s for these accreditations in the following subject areas:
Application of Management Practices for the Compliance
Professional; Application of Personal and Business Ethics in
Compliance; Written Compliance Policies and Procedures;
Designation of Compliance Officers and Committees;
Compliance Training and Education; Communication and
Reporting Mechanisms in Compliance; Enforcement of
Compliance Standards and Discipline; Auditing and Monitoring
for Compliance; Response to Compliance Violations and
Corrective Actions; and HIPAA Privacy Implementation and/or
Complying with Government Regulations.

Daily CCB CEU totals: Monday=8.4 / Tuesday=9 /
Wednesday=8.4 / Thursday=5.1

CLE: The Health Care Compliance Association/Society of
Corporate Compliance and Ethics is a State Bar of California
Approved MCLE provider, a Rhode Island Accredited Provider,
and a Texas Accredited Sponsor. Pennsylvania has approved
19.5 hours of General CLE Credit plus 6.0 hours of Ethics
CLE Credit for this conference, for a total of 25.5 hours.

The Florida Bar has approved this course for continuing legal
education under the following plans and in the areas: 31.00
General CLE credits including 6.50 Ethics, 0 Professionalism, 0
Substance Abuse, 0 Mental lliness Awareness. Minnesota has
approved 25.75 General CLE credit hours for this conference.
All CLE credits will be awarded based on individual attendance.

NASBA/CPE: The Society of Corporate Compliance and
Ethics is registered with the National Association of State
Boards of Accountancy (NASBA) as a sponsor of continuing
professional education on the National Registry of CPE
sponsors, Sponsor ldentification No: 105638. State boards

of accountancy have final authority on the acceptance of
individual courses for CPE credit and may not accept one-

half credits. To verify if your state board of accountancy

has adopted one-half credits, please visit our website at
www.corporatecompliance.org/accountancycredits. Complaints
regarding registered sponsors may be addressed to the
National Registry of CPE Sponsors, 150 Fourth Avenue North,
Suite 700, Nashville, TN 37219-2417. Website: www.nasba.org.
A recommended maximum of 30.5 credits based on a
50-minute hour will be granted for the entire learning activity.
This program addresses topics that are of a current concern

in the compliance environment. This is an update, group-live
activity. For more information regarding administrative policies
such as complaints or refunds, call the SCCE at 888-277-4977
or 952-933-4977.
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SPACE IS
'LIMITED—
\ REGISTER
EARLY

BASIC COMPLIANCE & ETHICS
BECOME A CERTIFIED

/ \C / \ D E M Y Compliance & Ethics Professional

“This four-day course was the most robust theoretical support on the compliance & ethics discipline | could ever attend. And the
caliber of the invited speakers was impressive, as well. The feedback to my colleagues was very short: a first-class course.
| strongly recommend this course.” — Zaur Ahmadov, Compliance & Ethics Advisor, Group Compliance & Ethics, BP (British Petroleum)

BASIC COMPLIANCE & ETHICS

ACADEMY

November 8—11, 2010
ORLANDO, FLORIDA
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