SCCE Web Conferences on CD

Learn about timely compliance and ethics topics from the comfort of your computer. Each
Web conference offers our expert speakers’ original multimedia presentation—a complete
audio recording and corresponding PowerPoint presentation, all on one CD.

No special technology is needed—just a computer with a CD drive, audio speakers (or
headphones) and a standard Web browser. As an added benefit, you can earn 1.2 CEUs for most 90-minute

conferences.

NOTE: The more CDs you purchase, the more money you save!
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See the order form at the end of this catalog for details.

Building and Maintaining an Effective
Compliance Program

Recent Amendments to the Sentencing
Guidelines: What the Revisions Provide and
What Their Impact Will Be (Code: ACS062410)
This vital Webinar offers a representative from the Sentencing
Commission as well as two compliance and ethics
professionals, who cover:
o Overview of what the amendments provide
e Discussion of reporting to the Board by the person with
operational responsibility for the program: What does the
amendment require? What should reporting entail?
o Discussion of what happens after a violation
o Discussion of the Guidelines’ new commentary to the 7th
element of an effective program
e Discussion of the importance of program assessments.

Facilitators: Eric Morehead, Assistant General Counsel, United
States Sentencing Commission; Rebecca Walker, Partner Kaplan &
Walker, LLP; Joe Murphy, Director of Policy, SCCE;

Monitoring for Retaliation: An Essential Part
of Your Compliance and Ethics Program

(Code: ACS062210)

Nearly every company has a non-retaliation policy but most
ethics officers (and employees) are still concerned about
whether their policies really have “teeth.” Further, employees
who believe they are experiencing retaliation may be reluctant
to report their concerns because they fear things will only get
worse. This webcast will highlight the importance of
protecting employees from retaliation and teach ethics officers
how to recognize red-flags.

Facilitators: Vicki Sweeney, Principal KPMG, Carrie Penman,
V.P. Ethical Leadership Group; Carrie Penman, Vice President,
Ethical Leadership Group

Straight from the DOJ and SEC: The Latest on

Insider Trading Enforcement (Code: ACS121809)
The Galleon case catapulted insider trading to the front of the
business page. DOJ and SEC representatives discuss
enforcement priorities and what you, as a compliance officer
need to know to manage this ongoing risk.

Facilitators: Laura B. Joseph, Assistant Director Division of
Enforcement, U.S. Securities & Exchange Commission; Kathleen
McGovern, Assistant Chief, United States Department of Justice,
Criminal Division, Fraud Section

Impact of New Fraud Enforcement and

Recovery Act of 2009 (FERA) (Code: ACS062609)
FERA is intended to bolster the federal government’s ability to
investigate and prosecute financial fraud, especially any misuse
of government stimulus and Troubled Asset Relief Program
funds. This conference covers what you’ll need to know to
respond to significant regulatory changes.

Facilitators: Frank Sheeder, Jones Day; Cheryl Wagonhurst, Foley
& Lardner LLP.

Extending the Reach of Your Compliance
Program: How an Organizational Ombudsman
Can Be a valuable Supplement to Compliance
(Code: ACS060310)

Compliance officers know that some people are not willing to
come forward with their concerns without guidance on what
their reporting options are. Others do not come forward
because they are too afraid of retaliation or because they are
uncertain that they are correct in their suspicion about
misconduct. An organizational ombudsman program can help
address these issues.

Facilitators: Chuck Howard, the author of The Organizational
Ombudsman, Origins, Roles and Operations; Paul Robert,
Associate General Counsel & Director, Contracts and Compliance for
United Technologies Corporation



Privacy North of the Border: What Every

American Needs to Know (Code: ACS121009)

As Facebook recently learned, Canada is NOT the U.S., and
privacy requirements in Canada can differ significantly from
those in the U.S. This web conference will help you better
understand Canadian Privacy restrictions and what you need
to comply with them when operating north of the border.
Facilitators: Sharon Polsky, President, Project Scope Solutions
Group (PSSG); National Chair, The Canadian Association of
Professional Access and Privacy Administrator (CAPAPA) Dan
Michaluk, Associate, Hicks Morley

The Economy, Compliance and Ethics:
Five Leaders, Five Industries, Ideas for

Your Program (Code: ACS021909)

A December 2008 survey reveals that while 85% of
compliance and ethics officers surveyed believed that the
current economic crisis increases the risk of a compliance or
ethics failure, few thought budgets would rise to meet the
challenge. This web conference looks at what is revealed about
the changing balance between risks and controls.
Facilitators: Adam Turteltaub, SCCE Vice President of
Membership Development; Dan Roach, VP Compliance and Audit,
Catholic Healthcare West; Kathleen Edmond, Chief Ethics Officer,
Best Buy; Al Gagne, CCEP Director, Ethics & Compliance Textron
Systems Corporation; Paul Liebman, Chief Compliance Counsel, Dell;
Dave Heller, Chief Ethics and Compliance Officer, Vice President Risk

Management Quest Communications

Facebook, Twitter and Compliance: What This

Means for Your Company (Code: ACS101309%)

Web 2.0 has led to an explosion of social media choices for
employees. Issues include: What do you do about employee
use of these sites during the workday? What about after work?
Who monitors what is being said about the company? This
conference shares the results of the SCCE’s and HCCA'’s joint
survey of compliance practices, and reviews the issue with in-
house practitioners with direct experience in managing it.

* SCCE is offering this conference CD for $30.

Facilitators: Jacqueline L. Kniska, JD, Compliance Manager,
Communication, Education, and Investigations, Virginia
Commonwealth U. Health System; Orrie Dinstein, Chief Privacy
Leader, GE Capital; Patricia G. Romeo, Talent Innovation, Deloitte

Partnering Effectively With Internal Audit
(Code: ACS120208)

The Ethics and Compliance team and IA already work
together, but how do you maximize this relationship? This
conference brings practitioners from both disciplines to discuss
how you can build a more collaborative, supportive and
productive approach.

Facilitators: Catherine Finamore Henry, VP Business Development,
SmartPro’s Legal Ethics, LTD; Angie Chin, Controller & Chief
Accounting Officer, General Motors; Jeff Gleason, Senior Director
Internal Audit, Winn-Dixie

Advocating the Business Proposition for an
Effective Compliance and Ethics Program:
Demonstrating Return on Investment

(Code: ACS012610)

“ROT” includes specific areas of process improvement across
an organization as the workforce is trained on compliance
responsibilities. Compliance “ROI” also includes improving
the organization’s ability to defend allegations of non-
compliance. A compliance program supported by the
Governance, Management, and Finance teams is essential.
Facilitators: Cheryl Wagonhurst, Partner, Foley & Lardner LLP;

John Steiner, Esq., Chief Compliance Officer, Cancer Treatment
Centers of America

Tone at the Middle (Code: ACS061008)

Speakers explore how, in many ways, mid-level managers are
on the front lines of meeting their companies’ compliance and
ethics challenges.

Facilitators: Jeffrey Kaplan, Partner, Kaplan ¢ Walker LLP:
Cherie Raven, Manager, Corporate Compliance Programs, ITT

Codes of Conduct Benchmarked:

How Would You Be Graded? (Code: ACS052808)
Speakers focus on the code of conduct as a way to
communicate with different audiences and serve as the
cornerstone of the compliance program.

Facilitators: Erica Salmon Byrne, Assistant General Counsel,
Corpedia; Matthew Pachman, Vice President Compliance-Ethics and
Business Practices, Freddie Mac

Leading Integrity: Is Your Compliance and
Ethics Function Positioned for Success?

Part 1 and Part 2 (Code: ACS060508)

Speakers explore how to ensure your compliance and ethics
team is empowered with clearly defined roles and mandate to
be effective.

Facilitators: Joe Murphy, SCCE Director of Public Policy; Donna
Boehme, Principal, Compliance Strategists, LLC

Human Resources Compliance

Fair Labor Standards Act (FLSA) and
Independent Contractor Classification

Compliance Issues (Code: ACS052010)

This webinar will review the very active litigation and
regulatory climate involving compliance with the FLSA.
Recent lawsuits include allegations such as: misclassification of
employees for overtime pay qualification purposes, failing to
aggregate hours that employees work at multiple sites and
improper reliance on “auto deduct” timekeeping systems. In
addition, new initiatives are scrutinizing employers’
classification of certain workers as “independent contractors.”

Facilitators: Roger King, Partner, Jones Day; Alison Marshall,
Partner, Jones Day



A Compliance Perspective on Health Care
Reform: The New Legislative Enforcement, and
Economic Realities (Code: ACS051310)

March 23 President Obama signed the recently passed health
care reform bill. Despite all the attention that the bill received,
very little has been said or written about the compliance issues
that this new legislation creates. To help shed light on the new
reform legislation, the presenters cut through the thicket of
issues surrounding reform and focus on the specific
circumstances that compliance professionals will face now and
in the future.

Facilitators: Kevin Lyles, Esq. Partner Jones Day; Frank Sheeder,
Partner Jones Day

A Guide to Wage and Hour Compliance in 2009:
Cutting-Edge Strategies from the Nation’s Top
Experts (Code: ACS022409)

This conference covers the most significant wage and hour
risks faced by employers today, including meal and rest
periods, off-clock work, continuous workday issues, and
employee misclassification; the potential impact of an Obama
administration on wage and hour law enforcement; significant
California wage and hour developments that are influencing
the rest of the nation, how to build an effective compliance
program, and more.

Facilitators: Shanti Atkins, Esq., President & CEO, ELT; Lee
Schreter, Esq., Shareholder, Littler Mendelson

What Compliance Professionals Need to Know
About H1N1 (Code: ACS100509)

Since the commencement of the HIN1 fl u outbreak, SCCE
has sought to balance our concern for the spread of the HIN1
flu with the need to re-establish the correct risk perception of
this infection. This conference addresses how this flu
pandemic began; common symptoms; the difference between
pandemic flu and normal flu; what businesses should do to
plan ahead; important components of an influenza pandemic
plan; and common employment issues which may arise and
guidance for how to respond.

Facilitators: Rory Jaffe, MD, MBA, Executive Director, California

Patient Safety Organization; Mark J. Neuberger, Foley & Lardner
LLP

Disability and Sickness: Understanding the
New Amendments to the ADA and FMLA and
the New FMLA Regulations (Code: ACS010809)

The American with Disabilities Act (ADA) and the Family
and Medical Leave Act (FMLA) are federal laws protecting
individuals with disabilities and serious health conditions.
Both statues have been amended, and new FMLA regulations
have been issued for the first time in 15 years. What are your
employees’ rights now?

Facilitators: Donald L. Samuels, Partner, Holme Roberts & Owen;
L. Anthony George, Partner, Holme Roberts & Owen

Human Resources Compliance (Code: ACS120607)
PART 1: Mandatory Compliance Training
PART 2: Wage & Hour Compliance

Workplace compliance training generates confusion about
mandatory training requirements. Part 1 of this conference
focuses on the critical topics of ethics and code of conduct
training, as well as harassment and discrimination prevention.
Part 2 focuses on the most significant wage and hour risks,
how to build an effective compliance program, and more.

Facilitators: Shanti Atkins, Esq. President & CEO of ELT; Lee A.
Schreter; Shareholder; Littler ¢ Mendelson

Investigations, Responses, Remediation

When Bad Things Happen to Good
Investigators: How to Protect Yourself and

Your Investigation (Code: ACS041510)

Many investigations do not go according to the original plan.
Although the more investigations you do, the better you get at
predicting the unpredictable, few people conduct
investigations full-time or in any significant quantity. When
things go awry, what do you do to keep your investigation
viable and professional reputation intact? How can you
minimize these risks to both you and the organization? This
webinar will cover some of the common problems that arise
during the course of an investigation, and how an investigator
may respond effectively to the problem.

Facilitator: Meric Craig Bloch, Vice President , Compliance and
Corporate Investigations for Adecco Group North America

An Insider’s Guide to Workplace Investigations
(Code: ACS103008)

This conference examines management techniques and
processes needed to create a workplace investigations unit.
Particular attention is directed to establishing investigative
protocols and best practices that will survive the scrutiny of
business leaders, affected employees, and third parties.

Facilitator: Meric Craig Bloch, Vice President—Corporate
Compliance, Adecco S.A.

Developing an Effective Policy for Handling
Search Warrants & Raids (Code: ACS011410)

Learn about the critical need for a law enforcement policies
and procedures; review the practical aspects; and learn what to
do during search warrants and raids, subpoenas, and witness
interviews.

Facilitators: Latour “LT” Lafferty, Practice Leader, White Collar
Crime, Government Investigations, & Corporate Compliance and
Ethics, Fowler White Boggs, P.A.; Al Gagne, CCEP, Director, Ethics
& Compliance, Textron Systems Corporation.



Lessons from the Pfizer Settlement

(Code: ACS120709)

This record $2.3 billion settlement contains profound lessons
for the compliance community. Hear from the Office of
Inspector General and the lead prosecutor on the civil side of
the case.

Facilitators: Mary E. Riordan, Senior Counsel, Office of Counsel to
the Inspector General, U.S. Department of Health and Human
Services; Sara Miron Bloom, Chief of Affirmative Litigation, United
States Attorney’s Office, District of Massachusetts

Siemens: Cooperation and Remediation

(Code: ACS011309)

Siemens, Europe recently concluded the largest FCPA
investigation ever undertaken. Joel Kirsch, Vice President and
Chief Compliance Officer for Siemens’ U.S. Operations,
discusses the specifics of Siemens’ extensive cooperation,
remediation and self cleaning efforts, for which the firm has
received much praise.

Facilitators: Joel Kirsch, Vice President and, Chief Compliance

Officer, Associate General Counsel, Siemens Corporation;
AdamTurteltaub, SCCE Vice President of Membership Development

Who's Lying? How to Identify Untruthfulness
in Internal Investigations (Code: ACS071708)

In this interactive presentation, attendees play the role of an
investigator, or someone who oversees investigations. This
conference is designed to give you the tools to gather all the
relevant evidence, reach a conclusion on what happened, and

impose corrective action when necessary.

Facilitator: Michael Johnson, Esq., Leader of Global Compliance’s
Course Development Team

CCA vs. CIA (Code: ACS111507)

This session covers the fundamental differences between a
Corporate Integrity Agreement and a Certification of
Compliance. The implementation of the obligations under
both types of agreements may have implications for many
professionals, such as Attorneys, Consultants, Administrators
and Accountants.

Facilitators: Gabriel Imperato, Esq., Mng. Partner, Broad &
Cassel; Shawn DeGroot, V.P. of Corp. Responsibility, Regional Health

Compliance Issues for Specific
Industries/Sectors

Foreign Corrupt Practices Act II (Code: ACS111108)
This conference offers an overview of key FCPA provisions;
recent FCPA enforcement actions and trends; creating
effective FCPA compliance programs; responding to
allegations/government inquiries, and more.

Facilitators: Jim Lord, Assistant United States Attorney in Miami
and Seattle; Nina Gross, Leader of Deloitte Foreign Corrupt Practices
Act Forensic & Dispute Services practice.

Identifying and Monitoring Export Control

Issues (Code: ACS061510)

As a result of heightened national security concerns around
access to sensitive technology, U.S. government agencies are
increasing export compliance enforcement against companies
with global markets and universities with robust research
environments who inadvertently commit export control
violations. This session is designed to identify key regulatory
areas and common non-compliance scenarios; the step-by-step
compliance processes recommended to minimize exposure;
and ways to monitor compliance on an ongoing basis.
Facilitators: Luanna Putney, Ph.D., CHC, CCEP, Director of

Research Compliance University of CA; Donald Fisher, Principal of
Fischer & Associates

Assessing Compliance in Technology Transfer
Programs: Royalty Underreporting and Faculty
Non-Disclosure (Code: ACS052710)

Do you know whether licensees of your intellectual property
are reporting sales and paying earned royalties consistent with
licensing contracts? Do you know whether
researchers/employees are disclosing all intellectual property
according to policy? This session will provide auditing and
monitoring strategies that may be used to address non-
compliance in technology transfer programs.

Facilitators: Luanna Putney, Ph.D, CHC, CCEP, Director of

Research Compliance, University of California; Daniel Burns, Daniel
Burns Associates

Red Flags Rule: Creditors Required to
Implement Identity Theft Programs

(Code: ACS101508)

This conference covers how to determine whether your
organization must comply with the Red Flags Rule; what the
regulations require; practical advice for developing and
implementing an identity theft prevention program; and how
to identify relevant red flags.

Facilitators: Kevin D. Lyles, Partner, Jones Day; Naomi Lefkovitz,
Attorney, Division of Privacy and Identity Protection, Federal Trades
Commission (FTC)

New Rules for Federal Contractors: How to

Develop an Ethics and Compliance Program
(Code: ACS121008)

The Associated General Contractors of America and SCCE
provide straightforward guidance on the new regulatory rules.
Facilitators: Andrew Stephenson, Esq., a Firm wide Construction
Industry Practice Group Leader of Holland & Knight; Richard Watts,
Esq., Division Counsel for Granite Construction Co.; Gabriel
Imperato, Esq., Managing Partner, Broad and Cassel law firm



Understanding the Lobbying Disclosure Act’s
Reporting Requirements

(Code: ACS120109)

Now that a violation of the LDA can result in a $200,000 fine
and a maximum of five years in jail, is your company paying
appropriate attention to its LDA filings? This Webinar can
help you to understand the LDA’s detailed reporting
requirements;

know when an individual is required to register as a lobbyist
and when they can terminate their registration; maintain the
proper records to document registration and reporting
disclosures; and institute a compliance program tailored to fit
your company’s Federal lobbying efforts.

Facilitators: Wesley D. Bizzell, Assistant General Counsel, Altria
Client Services Inc.; Darrin Lim, Attorney, Nielsen, Merksamer,

Parrinello, Mueller & Naylor, LLP

Law & Compliance: State and Local
Government Compliance & Ethics Programs
(Code: ACS030508)

PART 1: What it is and Why You Need It
PART 2: Getting Started

PART 3: Barriers and Best Practices

Speakers discuss why the corporate compliance model is
applicable to municipal and state governments and how it can
be done effectively.

Facilitators: Emma Wollschlager Schwartz, President, Wollschlager
Consulting, LLC; Cheryl Wagonhurst, Partner, Foley ¢ Lardner LLP;
Amy Kovalan, Chief Compliance Offi cer, City of Chicago; Colleen G.
Waring, CIA, CGAP, CGFM, Retired, Deputy City Auditor, City of

Austin, Texas

Understanding and Communicating CIP

Requirements (Code: ACS071409)

The NERC cyber security requirements (CIP-002 - CIP-009)
provide details for what management, operational, and
technical mechanisms must be implemented in order to
achieve compliance. This Webinar provides guidance on how
to develop and document a security control library and how to
effectively communicate which security controls an
organization uses to meet the requirements.

Facilitator: Richard Dahl, Founder and Chief Technology Officer of
SCIF Software.

Antitrust Update: Recent Enforcement Actions

and What You Should Do (Code: ACS082009)

To help companies understand what they need to do in this
fast-evolving arena, two experienced practitioners, one just out
of the Department of Justice’s Antitrust Division, will share
their perspectives on: the changing enforcement environment,
recent governmental actions and what may be coming next,
and how you can prepare your organization to manage
through these times.

Facilitators: David L. Meyer, Partner Morrison & Foerster and
former Principal Deputy Assistant Attorney General, Antitrust

Division, Department of Justice; Chuck Samel, Partner, Latham &
Watkins

Lessons Learned from the Student Financial
Aid Scandals: Where Do We Go from Here?
(Code: ACS122908)

Speakers discuss how schools, guarantors, lenders and other
participants in the student loan industry can move forward
under the new regulatory environment.

Facilitators: Charles A. Sorber, Special Assistant to the Vice
President of Student Affairs, University of Texas at Austin; Sheryl
Vacca, Senior Vice President/ Chief Compliance and Audit Officer,
University of California; Deanne Varner, Senior Vice President of
Legal & Compliance/Chief Ethics Officer, Texas Guaranteed

Managing Ethics & Compliance Risks in the
Supply Chain (Code: ACS051508)

Speakers focus on top-level risk management trends, corporate
best practices, leading technologies, and feasible business
models.

Facilitators: Michael Levin, Vice President, Corporate Integrity
Strategy, Integrity Interactive; Richard Cellini, Chief Marketing
Officer, Integrity Interactive






