POSITION PROFILE

Job Title:

Director of Corporate Compliance and Privacy Officer

Reports To:

Senior Vice President of Finance

Prepared Date:

April 1, 1998

ORGANIZATIONAL DESCRIPTION

This position is a part of the Health System (“HS”) entity, the non-profit company created by the merger of [entities].  Its mission is to improve the health of the people and the communities of [state].

SUMARY

The compliance director’s responsibility is to facilitate compliance with financial and regulatory standards based on federal program/legal requirements, specific agency regulations and internal operating standards.  This position will achieve compliance by developing policies, programs, and specific information reporting processes to monitor compliance on an ongoing basis.  This position will advise all HS functions and management on compliance strategies and present compliance monitoring programs to the senior administration and/or Board for approval.  This position is the person designated by the affiliate entity to serve as the central point of accountability for privacy-related issues.
ESSENTIAL DUTIES AND RESPONSIBILITIES

1. Serve on the HS Compliance Committee.

2. Review policies and procedures for consistency with standards, procedures and goals of the HS Compliance Program.

3. Coordinate compliance activities between and among HS departments and functions.

4. Investigate or oversee investigation of suspected cases of illegal or improper activity within HS and, upon approval of the Senior Vice President of Finance, coordinate reporting to the HS Compliance Committee and the HS Board as appropriate, and recommend and/or initiate corrective steps.

5. Responsible for the coordination of compliance sampling with IHS Internal Audit Services.

6. Develop communication tools and vehicles to disseminate and update HS management and staff of compliance initiatives, related policies and procedures, regulatory updates.  Develop educational initiatives for compliance for internal and external users.

7. Consult with representatives of the various institutional departments to foster and enhance compliance with all applicable local medical review policies and all billing requirements.  Develop training materials and implement training programs for specific billing policies.

8. Play an integral part in the ongoing documentation compliance audit program; participate in the risk assessment process; determine order and frequency of audits; resolve differences of opinion as to adequacy/appropriateness of CPT codes.

9. Serve s point person for compliance hot line at HS.  Maintain logs with appropriate documentation on calls and ensure prompt response to all callers.

10. Review inquiries concerning billing, reports of noncompliance and results of documentation compliance audits; participate in appropriate responses; develop corrective action plans.

11. Present periodic reports to the HS Administration and Board, or the responsible subcommittee thereof, on the status of billing compliance, general compliance efforts undertaken, reports of investigations and actions taken, and recommended changes to improve compliance.  Prepare annual reports to the Board regarding compliance activity undertaken or planned, including assessments of the effectiveness of the Compliance Program.
12. Develop and implement privacy policies and procedures for the entity and ensure the entity’s compliance with privacy policies and procedures.
SUPERVISORY RESPONSIBILITIES

Responsible for the overall coordination, direction, evaluation and performance of the Compliance Program at HS.  Supervisory responsibilities will be carried out in accordance with applicable legal and regulatory directives and HS’ policies.  Supervisory responsibility will include oversight of the planning and placement of employees, assigning and directing work, appraising performance, rewarding and counseling employees, addressing concerns and resolving problems.

QUALIFICATIONS

Core Qualities:

1. Regulatory background and/or knowledge and experience.

2. Familiarity with medical terminology including procedures and diagnoses.

3. Resilient and flexible with strong leadership skills.

4. Excellent interpersonal and communication skills; able to conduct educational sessions for a variety of audiences (physicians to billing clerks)/

5. Possesses a high level of integrity and the ability to appropriately se the authority of the position.

6. Diplomatic and able to make difficult decisions while remaining objective.

Executive Competencies:

· Values, demonstrates and promotes the Principles and Standards set forth in the HS Code of Conduct and the HS Conflicts of Interest Policy.

· Values and promote leadership throughout multiple levels within the organization and sets an example to foster an environment of teamwork, delegations, and mentoring.

· Possesses an ability to analyze, understand, and prepare budgets and supporting financial documents.

· Clearly and effectively communicates on the telephone, in person, and in memoranda and effectively presents materials and findings to appropriate audiences.

· Takes initiative in leading the organization while being a team player and can work as a team member across organization lines.

· Identifies and priorities issues and day-to-day tasks while maintaining focus on customer service and continuous improvement.

· Interacts positively and professionally with other key leadership and staff and promotes an atmosphere of respect for the individual values of all co-workers.

Education and Experience:

A combination of the following degrees/certifications is preferred:  LPN or RN; Bachelors degree and/or MBA, combined with orientation specific to healthcare.  At least 3 to 5 years progressively responsible administrative and leadership or consultative positions.  Equivalent education and experience may be substituted for the education, certification and experience requirements.

