JOB TITLE:
Manager, Enterprise Risk Management



EXEMPT JOB DESCRIPTION
JOB TITLE:
Vice President, Enterprise Risk Management 
GROUP:
Risk Management 
DEPARTMENT: Enterprise Risk Management 
REPORTS TO:
SVP and Group Head, Risk Management
POSITION SUMMARY:

· Assist the Senior Management team in Risk Management Planning. 

· Act as an advisor and driver to continuously enhance the Enterprise Risk Management (ERM) framework. 

· Motivate group heads and department managers to organize their units to comply with the standards of the ERM framework.
· Provide focus in the areas planning and preparing the infrastructure to support the business plan and strategic goals of the Bank.
· Monitor and enforce compliance with Risk Management principles and policies.
ESSENTIAL DUTIES AND RESPONSIBILITIES include the following.  Other duties may also be assigned.

1. Facilitate and develop the risk management culture Bank-wide.
2. Identify areas in need of most significant attention and focus management on opportunities for improvement.
3. Coordinate, encourage and promote group and department accountability for effective risk management and compliance with Bank commitments to regulatory bodies.
4. Improve and support the development of bank-wide teamwork and effective communication.
5. Acts as an agent of change to promote risk management and compliance practices throughout the Bank. 

6. Maintains and ensures consistency of dialogue between the Bank and external and internal auditors, and Finance Board Examiners and in support of transparency and compliance.

7. Keeps abreast of regulatory policies and authoritative pronouncements as they relate to Bank policies, procedures and standards.

8. Participate in industry and other professional networks to ensure awareness of best practices and standards in order to strengthen the organization’s knowledge.

9. Report, in a timely manner, relevant issues and delays to management. Relevant areas are, but not limited to: achievements, timeframes, resources, budget and tasks.
10. Implement executive management directives.
MANAGEMENT/SUPERVISORY RESPONSIBILITIES are those functions that apply to human resources functions.

1. Recruit, lead, coach and develop department employees. 
2. Assign and monitor workflow
3. Provide orientation and training of new employees. 

4. Assist in situations where problem solving is warranted.

5. Provide performance feedback and guidance in areas that require further development.
QUALIFICATION REQUIREMENTS: To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.


EDUCATION and/or EXPERIENCE:

1. College degree in business administration or related field, with 7+ years experience in managing strategic and /or compliance initiatives. Areas of audit, compliance, risk management a plus.
2. Proven effective results in project management.

3. Minimum of 5 years prior experience managing/supervising employees.

4. Proven execution/implementation of ERM core principals.

5. Obtains an understanding of the principals outlined in the Sarbanes – Oxley Act of 2002, primarily section 404.

CERTIFICATES, LICENSES, REGISTRATIONS:

None required.
COMMUNICATION SKILLS:

1. Must possess excellent communication (speaking, listening, writing and telephone) and interpersonal skills and be able to effectively work with all levels of Bank management.
2. Matrix management skills are an essential element of the job.  
3. Work involves much personal contact with others inside and/or outside the organization, generally regarding routine matters for purposes of giving or obtaining information that may require some discussion.

OTHER SKILLS AND ABILITIES:

1. Advanced level of planning, organizing and coordinating skills.
2. Objective, honest.

3. Persuasion and negotiation skills.

4. Forward thinker.

5. Managing/Supervisory skills.

6. Displays effective leadership and initiative.

7. Displays a high degree of professionalism.

8. Analysis, problem solving, information sharing and interpretation skills.

9. Able to multi-task and prioritize projects on a daily basis.

10. Experience in Microsoft Office application suite 
11. Utilization of automated management reporting applications.

PHYSICAL DEMANDS: The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.


While performing this job, the employee is regularly required to stand; walk; sit; use hands to handle objects, tools or controls; reach with hands and arms; talk and hear.


Specific vision abilities of this job include close and peripheral vision, depth perception and the ability to adjust focus.

WORK ENVIRONMENT: The work environment conditions described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.


Normal conditions with reasonable work station flexibility.


The noise level in the work environment is usually minimal.
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