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Standard
Disclaimers

| am a lawyer, but | am not your lawyer —
nothing in today’s presentation is legal
advice or should be construed as such.

| work for Deluxe, but everything you're going
to see and hear in the next 3 hours is my own
opinion and does not reflect the views of
Deluxe or it’s leadership.

“...in 2005 Facebook didn't exist for most people, ‘Twitter’ was still a
sound, the cloud was something in the sky, 3G was a parking space,
applications were what you sent colleges, and ‘Skype’ was a typo...”

— Thomas Friedman ®




What is Social Media?

Websites and applications that enable users to create and share content or to participate in social networking
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Announcing the new
pope in St. Peter’s
Square







Why Should | Care?

#CecilTheLion
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sears Sears

© o o m lem

Cons
The upper management was a nightmare... who do you tell when the HR is crooked? :( <:|

Advice to Management

Fire yourselves. Don't be offended when an employee that works under you is out shinning
you or making more money than your salary. Working part-time employees for full time
hours for consecutive weeks until it's one week before you have to offer them full-time is
dishonest, unfair, and says something about your company culture and integrity. P.S.
Talking about the staff over walkie talkies that management has while one is.







YOUR
PLOYEES CAN
POST THIS...
AND WORSE.




From a single Facebook photo, recruiters may be able to infer

Gender Ethnicity Disability Pregnancy

Ll

[@ Kortney Norarum wen Noah Norarum
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HARASSMENT

Employees will talk to and about each other on social media
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Elon Musk ¥ Follow
P:a) @elonmusk

Major new Tesla product line -- not a car -- will be

unveiled at our Hawthorne Design Studio on Thurs 8pm,

April 30

6:35 PM - 30 Mar 2015

7,039 RETWEETS 5,449 FAVORITES “« 93 %
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Y oo |

464K likes. W

kimkardashian OMG. Have you heard
about this? AS YOu guyS Know My
#momingsicknoss has been pretty bad. |
ried changing things about my irestyle,
ke my Ghet, but nothing helped, so |
talked to my docior. He prescribed me
#Diciagis, | foit a lot bettor and most

/ X's boen studied and thero

be safe and sure o ask your doctor about
e pill With the PIegRant woman on it and
find out more www.diclegis.com:

www Diciegisi info.com
imoumaima Byoussefchor
fawiessfashionstore ik if shes

paid for this and do not care. But it s safe
for mom & baby. | called my GOCtor
because | couidn't even keep water down.

WCOreCtiveAs | QUESS you Saw the attention my Last SMOMINgSKkness post received. The FOA has
ok Duchesnay, Inc.. that my 1351 post about DKKKgIS (Coxylamine succinate and pyrndoxing HCI)
Was INCOMplete DECause it 4K NOLINCIude any MK INTOrMAtion of IMPOMant IMLAtons of use for
Diclegis. A bnk to this information accompanied the post. but this didn't meet FDA requirements. So.
' re-posting and sharing th forma For y

Diclegts Is.a pi 10 treat nausea g of pregnancy in women who

" e In dhet of other treatments. Limation of Use: Diclegis
has not been studied in WoMEN WEN hyperemesis gravidarum, Important Satety Informaton Do not
take Diclegis # you are allergic succinate. other

antinistamines, pyridoxine hydrochioride or any of the ingredients in Diclegis. You should also not
1ake DKICGHS In COMDINAtion Wi MeaKines caled MOR0AMING 0Xase INNDOTS (MAQIS), 3 these
meaiines ¢an intensity and prolong the agverse CNS efrects of DKlegis. The Most common sioe
‘effect of Diclegis Is drowsiness. Do not drive. operate heavy machinery, or other activibes that need
‘your full atiention unless your heallhcare provider says thal you may do $6. Do ol drink akohol. or
take other central nervous system depressants. such as cough and cokd medicines, certain pain
medicines, and medkines that help you sieep while you take Diclegis. Severe drowsiness can
Nappen of become worse causing falls of accidents. Tell your healincare provider about al of your

medical conditions, inchuding If you are o plan Diclegi
‘your breast milk and may harm your baby. You should not breastieed whie using Dickegis.
Addtional safety information can be found at www DiclegisimportaniSatetyino com or
i Diclegis.com. Duchesnay USA encourages you 10 report negative side effects of prescription
arugs t the FOA. Visit www 103 govimeawaten of ¢all 1.800-FDA-1088.

Mergers &
Acquisitions
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ONE SIZE

DOES NOT

FIT ALL

AN'T CONTROL.
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WHAT IS CONSIDERED CONFIDENTIAL?

=SIGNATE A SPOKESPERSON
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DISCLOSURE

AVOID!

DISCRIMINATION

DEFAMATION
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I find it ironic that Detroit is known as the
#motorcity and yet no one here knows how

tof{  |drive

ChryslerAutos

Chrysler Autos

Millions are in uproar in #Cairo. Rumor
is they heard our new spring collection is
now available online at http://bit.ly
/KCairo -KC

KennethCole

Kenneth Cole

gilis  Celeb Boutique M Eolow) S

Aurora is trending, clearly about our Kim K
inspired #Aurora dress ;) Shop:
celebboutique.com/aurora-white-p...

& Reply L3 Retweet W Favorite

remveers | e PaABEAE
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WhylIStayed You had pizza.

E Gap
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All impacted by #Sandy, stay safe! We'll be
doing lots of Gap.com shopping today. How
about you? 4sq.com/QPVDTg

& Repy T3 Retweet i Favorite

A check-In at Frankenstorm Apocalypse -
Hunicane Sandy

e O Yot Y @
o
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epicurious 32m
In honor of Boston and New England,
may we suggest: whole-grain cranberry
scones! epi.us/14sahKi

epicurious 1h
Boston, our hearts are with you. Here's a

bowl of breakfast energy we could all use
to start today: epi.us/LJGHa8

21



‘ Global ¥illage Duluth

Annual MLK Day BLACK SALE! He showed us that the struggle and
lookin' super fly can go hand in hand. We saluta him with 25% off
everything black, Monday, January 20th. Much more our style than
a Columbus Day sale, no?

. Total Beauty 0 2 Follow

We had no idea @Oprah was #tatted, and we
love it. #Oscars |
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Travel - State Dept

Not a “10” in the US? Then not a 10 overseas.
Beware of being lured into buying expensive
drinks or worse—being robbed.

¥springbreakingbadly

19 2 REERMEDED

e Justice Department

CNN is the biggest troll of them all
Imao #Petty cnn.it/29UHeHM

¥
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‘:‘] Justine Sacco L~ W Follow

Going to Africa. Hope I don't get AIDS. Just
kidding. I'm white!

Reply IR  Favorte see 1
M NE. SNSBRTmRaa

c13 Q

HOW DO | START? %

“‘. . { r
Watch and Listen

24



P

People

O

Objectives

S

Strategy

T

Technology

25



