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The Al Revolution

you calﬁ-“7
machlne Iearnlng,
deep learning, or
cognitive
computing - Al is
the biggest
opportunity iIn
business since
mobile.”

- Fast Company
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“LeZ7@ Elon Musk on Superintelligent
_&# M Robots: We'll Be Lucky If They
~JEnslave Us as Pets
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Al IMPACTS THESE VERTICALS...AND MORE
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Al IMPACTS THESE VERTICALS...AND MORE
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2018: THE CHANGE PACE PARADOX

Change has never happened this fast
before, and it will never be this slow

again. - Graeme Wood gf‘"



A DAY IN THE LIFE

2025
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The Hyper-Adoption Of Voice
Technology

Alex Robbio Communityvoice
Forbes Technology Council ()

POST WRITTEN BY

Alex Robbio

Alex Robbio is the President and co-founder of Belatrix Software He was awarded the
EY Entrepreneur of the Year Award in Argentina last year

1

The number of smart
speaker users will
rise from 16.0 million
to 76.5 million
(between 2016-2020)
-eMarketer, USA




Over 29% of

organizations
have
implemented
onhe or more
Al-powered
chatbots or
voice
assistants (or
plan to do so

in the year
ahead).
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Alexa and Cortana May Be Heading to the Office

Voice-activated assistants with artificial intelligence are moving from the home to the office
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‘“Yoice Is

SR EEM edscoop NEwS -  EVENTS  TWRADIO  PEOPLE
new mobile of

10 years ago,” 1,600 donated Echo Dots Say
] w hello to Arizona State
engineering students

to be an early
adopter of this

technology.” ASU says the voice-controlled Amazon devices
aren't just for campus questions — they're

-John Rome, preparing students for future technologies, too.

deputy chief _

information

officer of ASU [



AUTONOMOUS

VEHICLES

There are 6 levels of automation for self-driving
cars. By 2021, BMWV plans to have Level 3 cars on
the roads (e.g. hands-free on highways).






What industries will be impacted
by our driverless future!?

-,

*Parking

*Real Estate

*Personal Injury Lawyers
(35% of all civil trials)
*Hotels

*Ilnsurance
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Autonomous cars could drive auto

Q®

_‘}“\‘The TE1Y][19'8 (o] NN insurance to extinction
‘accidents caused by \ [
autonomous vehicles
could be handed off
to the manufacturer,
software designer, or
even the
government.”
VentureBeat
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GM's data mining Is just the beginning of the in-car
advertising blitz

The next data minefield is your car
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—TO SAVE THE MOST
siake — LIVES. DEPLOY
BIMPERFEUI;{) SELF-
RIVING CARY ;

“Don’t let the
perfect be the
enemy of the

go00d.”
\ Voltaire

\
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Al bots will
power 85%
of all
customer
service
Interaction

by 2020.
-Gartner

THE RISE OF BOTS
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Troops Update Salesforce, Create Alerts, Use Your Salesforc rt...

According to a
McKinsey report,
employees spend

1.8 hours every day _ 10 AM
—9 3 hours per m Reveal Facebook Ads automation & marketing reports in Sla '

~

e Niles Real-time wiki in Slack. Turn chats and docs into team ed...

week, on average—

searching and Yala Social media scheduling, powered by Al
gathering
information.

é_j Kipwise Turn Daily Communication Into Team Knowledge

Suttna Suttna, your remote team assistant.
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For the Estonia e-residency
program, the Al has been able to

handle 45% of customers’
questions from live chat on its
own.
-Chatbots Magazine
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Hi, I'm Woebot

SAY HELLO
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Track your mood SRS Py B Help you feel better
< o o L)

Each week I'll show you ' worbot ' It's true, some nice people

how your mood changes on at Stanford showed | could
ey Mark, whal are you up .
a graph so you can see g [ SN RV O help with that

what's up
Hay Woabot, etudying for

fnals.. fraaking out &

that's totally
understandable, | think it Be there 24/7

shows how committed you

Give you insight g e o doing wa
are to going wel 9
o ' | don't actually sleep ever
| can find patterns that are ' couskd hep you dial it down so I'm always delighted to
a imle, wauld that be o
hard for humans to see g FEPSECHE hear from you
-

yas pleasa!!

Ok, whal are saome nagalive
thougnie you'ré having?

Teach you stuff "o Learn from you over
I've got lots of techniques \ 4 B © O \ 4 Sne
from Cognitive Behavioral So the more we chat. the
Therapy that | can share better | get to know you
with you \

Nearly 30,000 Americans commit suicide every year. In the U.S,,
suicide rates are highest during the spring.
DoSomething.org
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Instant Food Recognition

Caprese Bow

Mozarella caprese salad

Caprese salad with strawberries A A smart camera app that uses deep learning to track
: | nutrition from food images
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WOMEN@FORBES AUG29,2016 @ 01:03 PM 5,360 ® X EDITOR'S

Artificial Intelligence Is

Helping Doctors Find Breast
Cancer Risk 30 Times Faster

_#a Janet Burns, © conrrisuron
f cover women's ana sex tecll, cannobk . FULL BIO Vv

Opinions expressed by Forbes Contributors are their own. H E A L I H C A R E
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““Manual review of
50 charts took two
clinicians 50 to 70
hours, whereas the
Al software
reviewed 500 charts
in a few hours,
saving the human
doctors 500 hours
of their time.” -
Vired
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According to Japan’s robot '
strategy, the government hopes Q‘ |
that four in five care recipients
accept having some support .
provided by robots by 2020. .
-The Guardian ‘
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THEVYVERGE et - SCIENCE - CULTURE - MORE

WEB \ REPORT \ ENTERTAINMENT \

AP's 'robot journalists' are
writing their own stories now

Creates videos for USA TODAY n WI BBITZ

Has “Wordsmith” which is used
by the AP is open to the public

3 PM




“It’s not a
matter of if
ebook will be
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Emergent Tech » Artificial Intelligence

An Al can replace what a world leader
Researchers in said in his video-taped speech. This
Seattle are will end well. Not

craftin g Final stepping stone to irrefutable fake news?

algorithms that
can blend audio
recording of
someone

By Katyanna Quach 12 Jul 2017 at 23:40 42 ) SHARE Y
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Video Researchers have crafted algorithms that can blend an audio
recording of someone talking with a video of them saying something else
entirely — and create a new convincing lip-synched video with the
replacement sound.

video of them
something else
Enticely:
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A College Degree Lowers Job Automation Risk |

’ 8 Doctoral or Professional Degree @ Master’'s @3 Bachelor's {§ Associate’s (] Postsecondary Nondegree Award |
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%CNBC HOME US. v NEWS MARKETS INVESTING TECH MAKEIT VIDEO SHOWS MORE SUBSCRIBE » ' |
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Lawyers could be the next profession to be
replaced by computers

Dan Mangan | @ DanMangan | Friday, 17 Feb 2017 | :55 PM ET
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“...automated, algorithm-based portfolio management advice
without much, if any, human interaction at a fraction of the fees
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of ethics will be harder
than people think
Ethics are too subjective to guide the use of Al, argue some
, . legal scholars.
Cambridge Analytica Facebook Security Breach
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YOU

How will Al trends
enhance your life
(or threaten it)?

How will you
prepare for this
next Al revolution?



YOUR
ORGANIZATION

How can you plan strategically
for an inevitable human-machine
partnership?

How can you train employees
and leverage tech to help them
be more productive and
effective at work?
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Reimagining Work in the Age of Al
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2017-2025

"If everything seems
under control, you’re just

not going fast enough.”

Mario Andretti, world pam= -""'\
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