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Circa 2022The IoT Revolution

26 BILLION DEVICES WILL BE CONNECTED  
TO THE INTERNET BY 2020  

GARTNER

AVERAGE HOUSEHOLD WITH TWO TEENAGE CHILDREN 
WILL OWN ROUGHLY 50 INTERNET-CONNECTED DEVICES 

BY 2022 
ORGANIZATION FOR ECONOMIC CO-OPERATION AND DEVELOPMENT



$36.8 
BILLION 
IN 2025 

FROM $643.7 MILLION IN 2016

The AI Revolution 

Source: Tactic

“No matter what 
you call it - 
machine learning, 
deep learning, or 
cognitive 
computing - AI is 
the biggest 
opportunity in 
business since 
mobile.”  
- Fast Company











AI IMPACTS THESE VERTICALS…AND MORE 

TRANSPORTATION



HEALTHCARE
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AI IMPACTS THESE VERTICALS…AND MORE 

WORK



Change has never happened this fast 
before, and it will never be this slow 

again. - Graeme Wood

2018: THE CHANGE PACE PARADOX 



A DAY IN THE LIFE
2025
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50% of all searches will be voice searches by 2020 
- comscore
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The number of smart 
speaker users will 
rise from 16.0 million 
to 76.5 million 
(between 2016-2020)  
-eMarketer, USA
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Over 29% of 
organizations 
have 
implemented 
one or more 
AI-powered 
chatbots or 
voice 
assistants (or 
plan to do so 
in the year 
ahead).
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“Voice is 
becoming the 
new mobile of 
10 years ago,” 
Rome said. 
“We’ve decided 
to be an early 
adopter of this 
technology.” 

-John Rome, 
deputy chief 
information 
officer of ASU
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There are 6 levels of automation for self-driving 
cars. By 2021, BMW plans to have Level 3 cars on 
the roads (e.g. hands-free on highways).
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What industries will be impacted  
by our driverless future? 

•Parking  
•Real Estate 
•Personal Injury Lawyers 
(35% of all civil trials) 

•Hotels 
•Insurance 
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accidents caused by 
autonomous vehicles 
could be handed off 
to the manufacturer, 
software designer, or 
even the 
government.” 
-VentureBeat  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Connected cars create 
up to 600GB of data 
per day — equal to 

100 hours of HD video 
every hour — self-

driving cars will 
generate more than 

150 times that 
amount.  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“Don’t let the 
perfect be the 
enemy of the 
good.”  
Voltaire
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T H E  R I S E  O F  B O T S
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AI bots will 
power 85% 
of all 
customer 
service 
interaction 
by 2020.  
-Gartner 
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“In the 
Empathy 
Economy 
customers 
want 
Everything 
Now.” 
-Forbes
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According to a 
McKinsey report, 
employees spend 
1.8 hours every day
—9.3 hours per 
week, on average—
searching and 
gathering 
information.
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For the Estonia e-residency 
program, the AI has been able to 

handle 45% of customers’ 
questions from live chat on its 

own. 
-Chatbots Magazine
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Nearly 30,000 Americans commit suicide every year.  In the U.S., 
suicide rates are highest during the spring.

DoSomething.org

http://dosomething.org
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“Manual review of 
50 charts took two 
clinicians 50 to 70 
hours, whereas the 
AI software 
reviewed 500 charts 
in a few hours, 
saving the human 
doctors 500 hours 
of their time.” - 
Wired
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According to Japan’s robot 
strategy, the government hopes 
that four in five care recipients 
accept having some support 
provided by robots by 2020. 
-The Guardian 
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T H E  N E W S
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Creates videos for USA TODAY

Has “Wordsmith” which is used 
by the AP is open to the public
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Y O U R  S O C I A L  
M E D I A
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“It’s not a 
matter of if 

Facebook will be 
able to use AI to 
monitor video in 

real-time and 
flag a murder, 

but of when.” -
Wired
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Researchers in 
Seattle are 
crafting 
algorithms that 
can blend audio 
recording of 
someone 
talking with a 
video of them 
saying 
something else 
entirely.
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Adobe After Effects and the AI face-swapping tool FakeApp
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Nearly half of 
all U.S. jobs 

may be at risk 
in the coming 
decades, with 

lower-paid 
occupations 

among the 
most 

vulnerable. 
bloomberg.com
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http://bloomberg.com
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Y O U R
W O R K ?
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“…automated, algorithm-based portfolio management advice 
without much, if any, human interaction at a fraction of the fees 

charged by typical brokers.”
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ARE YOU 
READY?



CIRCA 2025 



YOU

How will AI trends 
enhance your life 
(or threaten it)?


How will you 
prepare for this 

next AI revolution?




YOUR 
ORGANIZATION

How can you plan strategically 
for an inevitable human-machine 

partnership?


How can you train employees 
and leverage tech to help them 

be more productive and 
effective at work?




NEXT STEPSNEXT STEPSWhat to read



"If everything seems 
under control, you’re just 
not going fast enough." - 
Mario Andretti, world 
champion racing driver

2017-2025



A Technology Timeline

St. Peter’s Square

Circa 2005-20132005-2013



THANK YOU!


