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Keeping Annual Training Fresh and
Engaging

Topics Never So, What
Change... Can?




Change It Up

ETHICS TRAINING ‘ Colo,
FOR UNIVERSITY EMPLOYEES [»)

Responsibilities of the University
Ethics Officer

Section One

Your
Responsibilities
under the
Ethics Act

Saction One feaches the Basics of the EUNGS ACE IE COVRrS your requirment ta train,
your duty (o repart vlstions, ‘role of unfvarnty Ethics Oficen

Spice Up Your Scenarios

“It Really Did Happen” 1

* Everyday calls, emails
* Local, national cases




Keep the Language Casual and Easy to Read

I do I'd be
desire we || happy if

may be we never
better saw each

There's Not
daggers everyone
in men's who

This Be true
above all: || to

to thine yourself
own self
be true

All that || Things
glitters || are not

is not always

smiles smiles at
strangers || other gold as they

youis a
friend

again appear

“Anyone, Anyone?” — Keep It Entertaining

https://www.youtube.com/watch?v=uhiCFdWeQfA




Narration: Find Balance

Increase Learner Interaction

Unevesarry or tmor,

Contents

Decide whether the stateme

are true or false to carn points,

Kent wos personally and substantially involved in the awarding of
& $250,000 contract to vendor ABC last month. Today, a

regarding an open sales position within the company.

START

@ 520170 @

Reveal

® o ®
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Create Response-Based Learning Paths

—

Q’ New
Module And so forth...

Additional
‘ Materialiand And so on...
Scenarios

J

i
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Off-The-Shelf Programs:

Using personalization to create relatability and applicability
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Maximize Vendor Options!

Logos
Campus
images

Customization

Course
pages

The more

University

look and feel |
Policies

you can get, Application |  resources
the more Websites

engaged the
learner! O

Letters from
leadership

Personalization

Template
modification

videos
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Customize, Customize, Customize

Red
Ribbon

+

American
auTismspeaks Red Cross

It’s time to listen.

Week

Society of Corporate
Compliance and Ethics
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Setting the Tone - Learner Buy-In

What type of communication

should you send?
(format, formality)

>

Who should send the message
(Audience responsiveness)

How can your message have

the desired impact?
(encouraging action/overall impact)

~

President
Chancellor
Provost
Dean

Unit Director
Dept. Headj

>k
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Multiple Locations? NO PROBLEM!

3 s

L

|

—
Hyperlink university Redirect to policy
identifiers (logos, pages housed on

names, etc.) university websites /

\

/

Hyperlink university
identifiers (logos,
names, etc.)

Click to reveal
individual university
contacts
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Reducing Training Fatigue
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Questions? Comments?

Donna McNeely/Traci Rolf
Email: ethicsofficer@uillinois.edu

Phone: 866-758-2146
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