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Harassment, Ethics and a 
Respectful Workplace

Robin Sangston
VP, Chief Compliance & Privacy Officer Cox Communications, Inc.
June 7, 2019

ATLANTA Regional Compliance & Ethics 
Conference
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Reports of 
Harassment & 
Discrimination

2019 Navex Global Ethics & Compliance Hotline Benchmark Report

Reports of harassment and discrimination increased.Navex published year 

over year data for harassment and discrimination reports for the first time this year. The impact of the 
#MeToo movement is evident in our data and matches the EEOC trends.
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Treat your colleagues with dignity and respect, even if 
you disagree with them.  Enforce a zero tolerance policy 
for offensive communications, actions or gestures.
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Understand Sexual Harassment Hot Spots

Power imbalances are the primary driver of workplace 
sexual harassment

• Address the issue at all position levels

• Address all forms of harassment

• Communicate effectively about the issue
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Key 

Policies
• Code of Conduct

• Open Door

• Non-retaliation
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Tie Incentive Compensation to Good Behavior Goals

• Mentor an employee with 
a different background or 
experience from your own

• Volunteer at a local 
diversity council or 
Employee Resource Group

• 100% team completion of 
compliance and ethics 
training
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QUESTIONS

Robin.Sangston@cox.com
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